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COVID COMMUNITY 
IMPACT SURVEY

Every business can be a force for good
Updated in September 2020 by Heart of the City 

The impact of coronavirus and remote working has 
meant dealing with a huge number of unexpected 
changes. Community engagement and volunteering, on 
a personal level, has seen huge increases.

We’ve put together this employee survey so you can 
find out any additional community engagement and 
volunteering your teams may have undertaken during 
the pandemic. This will help you capture your teams’ 
community impact, understand which causes they 
align with and celebrate their achievements. 



We’ve seen a huge number of changes to our working and home lives during the pandemic 
and we’re really keen to find some of the positive messages we can take from this. Thinking 
specifically about how our team supports our communities, we’d like you to answer a few 
questions.

It’s really important to us to understand which initiatives resonate with you and for us to 
support you in continuing the good work in the future. Whether you’ve used your normal 
commute time supporting a local initiative, volunteered in lunch breaks or in personal time, 
we’d love to hear about it.

1. Have you been newly involved in any community projects during the pandemic?

   Yes    No

    
2. If yes, which initiatives did you support? 

 

3. How often did you volunteer? 

   

4. What did your volunteering involve? 

  

5. When did you volunteer? 

In personal time 

During flexible working time 

6. If you developed any new skills through your volunteering, please tell us about it: 

7. Do you plan to continue volunteering after the pandemic? 

   Yes    No

8. If no, would you have been more inclined to keep volunteering if you had time in your 
working day to do it? 

   Yes    No
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9. Would you be happy to share your experiences with colleagues to promote our 
community impact?

  Yes    No

    
10. Would you like us to consider supporting the organisation you’re volunteering for?

  Yes    No 
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