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Impact Report 2018

Richard Bridgewater
Listen Fundraising

In 2018 Heart of the City
welcomed 78 new companies
onto our foundation programme
to develop a strategic approach
to responsible business. These
included 18 Westminster-based
companies as the first cohort
of our pilot programme with
Westminster City Council.
This year we supported a total of
147 companies and our foundation
programme continues to attract the
largest number of small companies
(SMEs) interested in responsible
business in the country: 79% of
members in 2018 were companies
with fewer than 250 employees.
Our members have a significant
impact: Heart of the City members’
achievements were recognised this
year with SMEs Beck Greener and
David Miller Architects winning
Dragon Awards, and David Miller
Architects also going on to win
one of the inaugural Westminster
Lion awards.
This year Heart of the City secured
funding from City Bridge Trust for
five years which will enable us to
continue to reach out to SMEs
in new London boroughs.

Determined to spread the word
about responsible business to a wider
audience, this year we invested in our
external communications. Our clearer
mission and vision statement, and
a new communications strategy are
already helping us to share what
we do more widely.
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“	It has been a pleasure to be part
of the programme in 2018 and the
help we have received through the
various seminars and through our
account manager has been invaluable.
In a business where we all have to wear
multiple hats, having a dedicated time
to discuss responsible business has
been hugely helpful as has been
someone giving you gentle
reminders to get cracking.”

Over 2018 we developed our ambitious
new business plan. Running from 2019
to 2024 this plan will see us focus on our
unique peer-learning model: we’ll engage
the expertise of experienced responsible
business professionals to support
companies at the very start of their
responsible business journey.
Our expert contributors are essential to
the success of our new business plan and
we have already undertaken significant
work to build up our contributor base,
with 19 new companies now committed
to support us. We’re also really pleased
to see some of our most successful
former members going on to become
contributors themselves in 2019.
The year ahead will be an exciting one
for Heart of the City as we introduce our
new and more structured programme and
engage a greater number of contributors.
We’re looking forward to developing more
partnerships and reaching out to SMEs
beyond London through new initiatives.

Sir Harvey McGrath, Chairman
& Sarah Mitchell, Director

We’d like to say a huge thank you to the
contributors, our board members and
our council members whose support
this year has been invaluable.
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Making a positive impact
on people, places and planet.
We believe every business can be a
force for good, and we want to make
sure SMEs’ have the knowledge and
tools to they need.
Every year since 2010 we’ve brought
more London SMEs into the Heart of the
City community to do well by doing good.
Through our workshops, masterclasses
and mentoring we help SMEs take their
first steps to making responsible business
a meaningful part of their work. Since
2000 we’ve helped 850 companies
to introduce responsible business
programmes that have changed
their businesses for the better.

96%

of respondees* felt they
had got what they hoped
to from year one of the
programme in 2018.

Membership
Responsible business activities
have helped our members to recruit
and keep the best people in their teams
and to win new business. They’ve worked
with people in their local communities to
improve social mobility or tackle specific
issues and they’ve introduced clear,
practical policies to make sure they’re
doing the best for the planet. They’ve
supported their employees’ wellbeing
and mental health, and they’ve given
them opportunities to give back in a
way that suits them and uses their
skills to benefit others.
And they’ve done it all after sharing
ideas, challenges and experiences
with each other as part of the
Heart of the City community!

We create change for people,
places and planet through
businesses who join our
programme as members.
Heart of the City’s two-year foundation
programme is focused on the practical,
coaching businesses to become a force
for good. Thanks to grant funding from
the City of London Corporation and City
Bridge Trust, we’re able to offer free places
to eligible SMEs in year one. This helps us
reach businesses without any dedicated
budget for responsible business.
Here’s what members
get in each year:

YEAR ONE
Year one is all about being introduced
to key concepts in responsible business
and learning with other members at our
workshops. Every member gets an account
manager who helps them set goals.

In this initial year they lay the foundations
of their responsible business programme
and start doing! Members use our online
tips, tools and webinars. They share
experiences with others in the Heart
of the City community and take their
first steps in responsible business.

YEAR TWO
Our year two members are implementing
their responsible business programmes
and further developing the activities in their
companies. We match each member with
an experienced responsible business
professional to mentor them through the
year. They’ll stay part of the Heart of the
City community through surgery events
where they share experiences and get
advice from other members, the Heart
of the City team and experts from
companies with mature responsible
business programmes. On top of all this,
they can also apply for industry awards
such as the Lord Mayor’s Dragon Awards
and the Westminster Lion Awards – and
our masterclasses teach them how!

“	It’s great to talk
things through
with someone
who isn’t directly
involved in the day
to day business,
or industry, to
gain a wider
perspective.”
Carl Brooks, MJ Mapp
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What we do

ONLINE MEMBERSHIP
We offer online membership for those
who want to use our digital resources
and webinars. This is a popular option
for companies outside London
or micro businesses.

* (54/56 answers)
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of our members
reported on the funds
they raised and donated
to good causes in 2018
– together that totalled

£409,500
95%

of our
year one members in
2018 got involved with
their community by
volunteering, fundraising
or in-kind donations.

22

of our members
reported on the volunteering
hours their companies gave in
the UK – altogether that was

28,510 hours
21%

of respondees from year
one of the programme in
2018 gained a responsible
business accreditation
or award that year.
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The year in figures
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Benefits business
The top three business benefits identified
by our year one members from their
membership of Heart of the City were:
llStronger brand / client engagement
llImproved staff retention /
recruitment / wellbeing
llUseful network of like-minded peers

Distance travelled
Our year one members felt that
their responsible business knowledge
improved from an average of 3.9/10
at the start of the year to an average
of 7.5/10 by the end of the year.
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2018

They also felt their ability to implement
a responsible business programme went
from an average of 3.1/10 at the start of
the year to an average of 7.1/10 at the
end of the year.

7.5
10

average score of
responsible business
knowledge from our
year one members.
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“	We’ve seen an increase
in employee engagement
and are getting great
feedback from clients
about our responsible
business activities.”
CASE STUDY

Taking the first steps to being
more socially responsible

at work. A Curry and Chaat night and desk
yoga sessions helped them to secure a
wellbeing budget to develop these activities.

After a prospective client asked about
their responsible business commitments,
law firm Beale and Co joined Heart of the
City as a member in 2018 to help refine
their approach.

The pair were also keen to think about
Beale and Co’s impact on the environment,
so they took some simple steps to reduce
their carbon footprint. They worked with
their facilities management team to introduce
SafeQ printing, switched to an eco-friendly
taxi provider and eliminated single use
plastic cups in their London office.

Partner, Nathan Modell leads on developing the
firm’s programme alongside trainee solicitor, Lizzie
Andrews. The pair closely followed Heart of the City’s
responsible business road map, starting by reviewing
their existing activities and surveying employees
in their London, Dublin and Dubai offices.
With the support of Heart of the City they’ve
made great strides with their programme. During
2018 the firm took part in fundraising activities
including the London Legal Walk. They hosted
regular office socials and raised around £10,000
for new charity partner CRASH; the construction
industry’s charity.
In response to their employee survey, Nathan
and Lizzie worked with their HR department to
run a Wellbeing Week, promoting positive health
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Reflecting on their year with
Heart of the City Nathan said
‘Heart of the City have been very supportive and
inspiring, even when we thought we hadn’t made
much progress our account manager inspired us
to keep pushing forwards. We’ve seen an increase in
employee engagement and are getting great feedback
from clients about our responsible business activities.’
Beale and Co continue to work with Heart of the
City in 2019 and with the help of an expert mentor
are hoping to improve diversity and inclusion
within the firm. We can’t wait to see where they
take their responsible business programme!

“	Being part of the Heart of the City
programme has been extremely beneficial
for our practice. We have gained fantastic
knowledge from experts who have willing
shared their knowledge. It’s now more focused
and more meaningful for those we aim to help,
and the experience has been a great boost to
our team. Being recognised with the Dragon
Award was the icing on the cake – thanks!”
Fiona Clark, David Miller Architects

The Bank of England:
Contributing expertise
to smaller organisations
CASE STUDY

“The Bank of England was among the three founders of
Heart of the City in 2000. The vision then was for Heart
of the City to encourage more businesses to take part
in community and charitable activities by sharing best
practice across organisations in the City – a vision that
is still at the core of Heart of the City’s mission today.
The Bank and Heart of the City continue to have a close
partnership. Governor Mark Carney is Co-President of Heart
of the City a number of Bank of England staff make contributions,
including Rachel Butler, our Community Lead and myself as Head
of CSR. The Bank’s staff counsellor, Linda Barnard, who originally
set up the Bank’s community programme, has been a involved
with Heart of the City since its inception and her involvement
today continues in her role as a trustee. Beyond the Bank’s
longstanding relationship with Heart of the City, it is their
great mission that motivates me to get involved.”

Charles Joly, Head of Corporate
Sustainability & Responsibility,
the Bank of England

“Unlike larger organisations which
can draw on the benefits of dedicated
responsible business professionals,
the SMEs that Heart of the City supports
often do not have this kind of resource
at their disposal. As a result they can
be overwhelmed about how to start
incorporating responsible initiatives
and behaviour into their business. I feel
privileged to be able to contribute my
expertise to support these businesses
and equip them with practical tools
and advice to get them started on their
journeys. For example, I was able to share
insights on topics such as how to choose
a charity partner or reduce environmental
impacts with Motive8, one of Heart of the
City’s members in 2018, through their
mentoring programme.
I also gain a lot personally from helping
these organisations. I remember the
first roundtable discussion that I led
at a Heart of the City event: I was truly
inspired by the passion and commitment
of the attendees to make a positive impact.
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I was equally challenged by the range
of issues they were confronting. It was
incredibly gratifying to be able to apply
my skills and experience to advise such
diverse businesses. The stimulating
discussions also opened my horizons
to new ideas and innovative initiatives
that I could incorporate at the Bank. For
example, one was using the GivX index to
benchmark our community programme.
Heart of the City has helped me
develop professionally and push my
own boundaries. You need to apply a range
of skills when contributing at Heart of the
City: be it when presenting, mentoring,
or table hosting. I always felt in safe hands
and well supported working with the team.
They communicate clearly so you know
what to expect and their events are
incredibly well organised, which means
my time is used very effectively. I would
strongly encourage others to get involved!

Supporting Heart of the City also offers
opportunities for myself and my colleagues
to serve as ambassadors for the Bank
of England. It means we can showcase
our commitment to being a responsible
institution making a positive impact on
our communities, which is at the core
of our mission as the UK’s central bank.
Heart of the City has helped us raise
awareness about some of our responsible
business initiatives, such as our ‘This is Me’
films. This is part of our effort to create an
inclusive culture at the Bank, which we
hope inspires other organisations to
do the same.
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“	It was incredibly gratifying
to be able to apply my skills
and experience to advise
such diverse businesses.”

To me, it is all about openly sharing
best practice, and supporting other
organisations on their journey towards
being more responsible and sustainable,
no matter how big or small they are.
Heart of the City provides wonderful
opportunities to do just that!”
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Making a commitment
to sustainability
“A focus on quality of service and embedded
inclination towards sustainability has formed a core
element of Wilson & Partners fabric from the start,
but as a small business we have fought with limited
resources and competing pressures that distracted
efforts towards responsible business initiatives.”

 ophia Mooney, Naisbitt
S
King Asset Management

CASE STUDY

“Towards the end of 2017, David
Pullen (W&P’s Managing Partner)
decided it was time to make a
commitment to sustainability.
As a result we joined the Heart
of the City foundation
programme in 2018.
From the first workshop session,
we could see the benefits. For the
first time, the ideas and renewed
sense of pride had made delivering
a responsible business programme
not only attainable, but also relevant
to SMEs and microbusinesses
such as ours. With the support
of Heart of the City, we were
able to formulate an action plan
that facilitated our first charity
partnership with Generating
Genius and the nomination
of our in-house sustainability
champions that promote our
responsible business goals both
externally and internally.
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As the year progressed, the Heart
of the City community helped us
to grow in confidence and ambition
with our responsible business
programme. We were introduced
to a host of new resources:
everything from strategy
development to benchmarking
and impact reporting!
The introduction to GivX as
a benchmarking tool was of
great value to us. It gave us
an opportunity to see how we
compared with other construction
businesses as well as global
businesses from other sectors.
To our great surprise, we achieved
a ranking of 6th in the SME category
and were thrilled to receive such a
level of recognition early on in our
responsible business journey.

It’s without any doubt that it
was the Heart of the City team and
our fellow members that helped to
facilitate our achievements and it is
with great excitement that we look
towards 2019 and the impact we
can make as a year two member
of the foundation programme.
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“	Thank you for taking us on,
as a smaller company new to
responsible business we have
found the experience of the
foundation year invaluable.”

As our Sustainability in
Communities Champion said
‘small businesses don’t have
to only do small things’.”
Steph Wicken,
Wilson & Partners
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Contributors
We’re proud that responsible
business leaders from a range
of businesses volunteered their
time and expertise by writing
resources for us, hosting and
speaking at our events and
mentoring our members
in 2018:
A

L
C

Capita

Lloyd’s of London

City of London Corporation

London City Airport
M

MITIE Group

Credit Suisse Group

Macquarie Group

DLA Piper UK

Morgan Stanley

Deloitte

Multiplex

Dentsu Aegis

N

Nando’s

Allen & Overy

Deutsche Bank

P

PricewaterhouseCoopers

EY

S

Salesforce

E

Euromonitor

Santander

Financial Conduct Authority

Sapphire Systems

Freshfields Bruckhaus Deringer

Skanska

Gowling WLG

Sky

BNY Mellon

Grant Thornton UK

Slaughter and May

BT

Green and Good Consulting

Société Générale

Baker McKenzie

Grosvenor

Standard Chartered Bank

Ashurst
Aviva
B

Linklaters

Accenture
Arup

Anish Shah, Morgan Stanley

CMS UK

Clifford Chance
D

Land Securities

F

BDG architecture + design
BNP Paribas

Bank of America Merrill Lynch

G

H

HSBC Bank

T
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“	The Heart of the City team make it
really easy to get involved as a contributor.
Between managing a busy role and juggling
multiple commitments, I’m very cautious
about how I use my time. The team always
provide a clear brief, will visit you to support
with preparation and are quick to answer
any questions you have. It’s always a
pleasure to work with the team and
support their mission to make every
business a force for good.”

TI Media
The Breakfast Club

Bank of England

Herbert Smith Freehills

Barclays

Hogan Lovells

U

UBS

Bryan Cave Leighton Paisner

J

JLL

W

Weil, Gotshal & Manges

Buzzacott

K

KPMG

X

XL Catlin
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Source

Heart of the City team
2017/18

In-kind Income

£272,221

Grant – City Corporation

£192,531

Membership Fees

£59,206

Grant – City Bridge Trust

£57,500

Westminster Council

£18,000

Other

£14,911

Interest
Total Incoming Resources

COUNCIL
Co-President: The Rt. Hon.
The Lord Mayor of the City of London
Co-President: Mark Carney,
Governor of the Bank of England
Edward Braham,
Senior Partner, Freshfields
Bruckhaus Deringer

£2,419
616,788

31% Grant – City Corporation

Tom Heylen, London Managing
Partner, DLA Piper UK

3%

Westminster Council

3%

Other

0%

Interest

Charles Randell CBE, Chair,
Financial Conduct Authority

Kate Hursthouse,
Senior Corporate Responsibility
Manager, Slaughter and May

Malcolm Sweeting,
Senior Partner, Clifford Chance

TRUSTEES

Richard Hardie, Senior Adviser, UBS AG

Grant – City Bridge Trust

Jo Goddard, Director,
Green and Good Consulting

Nicholas Cheffings, Partner
and Past Chair, Hogan Lovells

44% In-kind Income

9%

Nick Owen, Chairman,
Deloitte UK and Switzerland

Peter Vernon, Group Executive
Director, Grosvenor

Alderman Alison Gowman,
Chairman, City Bridge Trust

10% Membership Fees

Emma Cooke, Corporate Responsibility
Manager, Herbert Smith Freehills

Ian Caswell, Managing
Director, Sapphire Systems

Lord Tim Clement-Jones CBE,
Chair, Queen Mary University

Income by source 2017–18

Dame Sarah Mullally, Bishop
of London, Church of England

Laura Hinton, Executive Board
Member and Head of People,
PricewaterhouseCoopers

Chairman: Sir Harvey McGrath

Sam McCarthy, DtRT Project
Manager, Nando’s
Jan Phayre, Head of CSR,
Sapphire Systems
Anish Shah, Community Affairs
Manager, Morgan Stanley

Deputy Chairman: Sushil Saluja

Alkis Tsikardonis, Sustainability
Strategy Manager, Santander UK

Linda Barnard, Senior Staff
Counsellor, Bank of England

STAFF

Charlotte Cowley, Consultant
Marketing Director
Rachel Engel, Regional
Head EMEA, Macquarie
Group Foundation

Sarah Mitchell, Director
Rizwana Khanom,
Responsible Business Intern
Lakhraj Minhas, Westminster
Membership Manager

Charles Jacobs, Senior Partner, Linklaters

Anthony Impey MBE,
Founder and CEO, Optimity

Simon Mackenzie-Smith, Chairman
of Corporate and Investment Banking,
UK, Bank of America Merrill Lynch

Robert Powell, Head of
Pro Bono and CSR, Weil,
Gotshal & Manges

Paul Manduca, Chair, TheCityUK

Arjan van den Berkmortel,
Head of Business Banking,
London Region, HSBC

Jodie Thwaites, Operations Officer

BOARD ADVISORY PANEL

Rachel Wheeler, Membership Manager

Catherine McGuiness,
Chair of Policy & Resources,
City of London Corporation
Sir Terry Morgan CBE,
Chairman, Crossrail
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Finance

Natalia Rymaszewska, Head of
Membership (maternity cover)
Grace Shotbolt,
Communications & Marketing Officer
Natalie Tickle, Head of Membership
Karina van Ginkel, Stakeholder
& Membership Manager

Jennie Colville, Group Corporate
Responsibility Director, Capita
15

Laure Latham, Obelisk Support
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Contact us
theheartofthecity.com
info@theheartofthecity.com
020 7332 3848
@HotC_UK
/theheartofthecity
Charity number: 1117212
Company number: 5973126
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“	It was a really good programme
and I would encourage every
business thinking about responsible
business to go for it. The one-on-one
meetings are a great way to step
back and look at what the business
is already doing and how areas
can be improved.”
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Get involved!
Sign up for 2020, mentor a
member, spread the word:
theheartofthecity.com
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